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As the global hiatus with regard to school closure, comes to a close, regulators and

educators are considering reopening of schools across the country by the end of FY2020-

21. The decision to resume school activities comes after months of inconsistent classroom

delivery and sub par online learning experiences for students

In this monograph, we have represented the parental sentiment with regard to the

recommencement of schooling activities and discussed their reservations and

apprehensions with the decision of the government. The results were collected through a

qualitative survey of a non-representative sample of parents. The findings were examined

and weighed against similar incidents of resumption of schooling and its consequences

worldwide.
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The central and state governments presented their framework of school resumption to come into effect from October 2020, for grades Xth & XIIth. The

framework presented guidelines and protocols to be strictly implemented by the school management

Resuming School Activities: Background

The Framework Mentions

Blended Learning
• Students will be permitted to attend 

classes for mentoring & guidance 

and online delivery shall continue

Asymptomatic Staff 
• Only those individuals who have 

not had any symptoms of the virus 

shall be permitted on premises

Regular Testing
• Both teaching & non-teaching staff 

shall be tested at regular intervals 

and provided with PPE kits

Regular Sanitation
• Common areas and transportation 

vehicles shall be sanitized under a 

comprehensive sanitization plan

Limited Activities
• Libraries, labs and sports facilities 

along with assemblies have been 

prohibited until further notice

Parents Concerned About

The Situation Nationwide

Preventive Behavior Certainty

Implications Of Resumption

Added Financial Burdens 

Impractical Timeframes

Only key directives mentioned
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A large portion of the respondents were tested for COVID, making schools a high risk zone as children from all over the city will be attending classes

Schools can easily become a hotbed for infection

Tested, 
56%

Not 
Tested, 

44%

% OF FAMILIES THAT WERE TESTED FOR COVID

% OF FAMILIES THAT TESTED POSITIVE

Tested 
Positive, 

63%

Tested 
Negative, 

37%

▪ Over half the respondent population confirmed that they had either themselves

or had a family member tested for COVID-19 over the period of the lockdown

since March 2020

▪ This is a clear indicator of how deep the virus has penetrated. Notwithstanding

the individuals that did not get tested due to fear of government crackdown and

societal stigmas, the percentage can very much by higher than what the results

indicate

▪ Broadly speaking, individuals that were tested certainly developed symptoms

strong enough to qualify for testing which indicates that their family members

could be potential carriers

▪ Off those who got tested, over 60% returned positive results. Even after

accounting for false positives, the number is quite high to be taken casually and

should be considered by schools before deciding to reopen even at skeletal

capacities

▪ Positivity should be closely monitored and students that have positive cases

within their own families or around them should be requested to attend classes

through the online mode

Observations
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Based on rising infection rates across the country, and new red zones emerging at alarming rates, parents are opposed to the idea of schools reopening

Parents cite situational modalities to conclude their positions

< 2 Kms, 
79%

2-5 Kms, 
21%

% OF FAMILIES WITH PROXIMITY TO A RED ZONE

% OF FAMILIES THAT FEAR INFECTION

Will not send 
their children, 

89%

Will consider 
sending children, 

11%

▪ Proximity to a red zone indicates the heightened likeliness of contracting the

virus and a large section of the population were residing within or around a red

zone or high containment zone

▪ Students arriving from current or former red zones stand a high risk of becoming

carriers of the virus leading to an exponential increase in risk of infection for

other classmates and the school staff at large

▪ For the very same reasons, parents were certain of their position on the matter

and are highly unlikely to consider sending their children back to attend school

physically as the results indicate

▪ Those that are willing to consider their children to school place their trust within

the school authorities to handle the risk minimization aspects and are therefore

willing to take a chance with the bare minimum physical schooling requirements

▪ In conclusion, parents are not likely to consider the possibility of resuming school

for their children with the rising risk factors and would prefer continuing with

online learning for the time being or until a successful vaccination has been

developed and administered to the population

Observations
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Worldwide incidents of school openings has resulted in widespread chaos and infections of over 1 lakh students and staff members

Parents also quote expert advice and global precedents for their stance

% OF FAMILIES THAT AGREE WITH EXPERTS

% OF FAMILIES THAT CITE GLOBAL EXAMPLES

Will not send 
their children, 

89%

Will consider 
sending children, 

11%

▪ Industry experts have cautioned against the reopening of schools as they also

serve as vehicles of social exchange. Moreover, the practical enforcement of

social distancing across children of young ages is difficult

▪ Countless examples of schools in developed economies like South Korea and

the USA have resulted in shut downs of campuses due to a steep rise in

infections attributable directly to the reopening of schools

▪ Consequently, parents would like to be extra cautious and reluctant in sending

their children to school where a single infected individual could pose a threat to

the their children and their families back at home

▪ Considering that advanced economies have failed to successfully keep a check

on their students and staff that ultimately fell prey to the virus, it is

understandable that parents do not completely bank on the school authorities in

India to be able to safely enforce and administer the adherence to protocol

▪ Parents are also on the fence about exposing their children to a stringent and

restricted environment that could be counter productive towards the art of

learning and development that requires a free flowing environment

Observations

Will not send 
their children, 

89%

Will consider 
sending children, 

11%
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Worldwide incidents of school openings has resulted in widespread chaos and infections of over 1 lakh students and staff members

The uncertainty around the communities preventive hygiene is a strong deterrent

CONFIDENCE IN PERSONAL PREMPTIVENESS

CONFIDENCE IN COMMUITIES PREMPTIVENESS

Not Confident, 
89%

Confident, 11%

▪ A large section of the respondent group confirmed that they were uncertain

about their personal preventive behavior over the course of the lockdown making

it even riskier to allow students from such families back into schools

▪ The lack of confidence in self is met with an almost equal lack of confidence in

the communities preventive behavior as the results indicate. Parents agreed that

they cannot be certain of the next persons precautionary stance as the number

of cases were consistently on the rise

▪ Given this lack of confidence, parents are quick to assume an opposing

discourse towards the idea of sending students back to the physical classrooms

as they fear that regardless of the safety maintained by the children, they will

always be at risk within classroom environments

▪ According to news reports and bulletins, the authorities are certain that the

community at large has been negligent and casual towards the act of personal

hygiene and preventive behavior leading to an incessant rise in infections across

the cities

▪ It is therefore worth considering that schools tend to become melting pot of

people from various households and could develop into hotbeds rapidly

Observations

Not Confident, 
77%

Confident, 23%
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With the application of nationwide lockdowns, a large portion of the population has reported a decline in household incomes or loss of jobs altogether

Economic standstill further compound the problem for parents

IMPACT OF FINANCIAL SLOWDOWN

IMPACT OF ADDITIONAL FEE LIABILITIES

High Impact, 
89%

Moderate Impact, 
11%

▪ ‘Significant Impact’ has been defined as a decline in either one or more income

streams within a household. While the quantum of decline has not been

discussed, any decline in income makes additional expenditure a tough problem

to solve for parents

▪ Over half the respondents stated that the impact of the lockdown is significant

upon on their household and therefore additional fee payment liabilities will

compound their problems with regard to their capacity to pay which are not

expected to improve anytime soon

▪ While the government had categorically stated that schools cannot charge

anything beyond tuition fee for as long as online delivery remains the primary

mode of classroom teaching, there has been no specific guidance issued with

regard to fee chargeability, once schools reopen

▪ Consequently, parents are opposed to sending their children to school as they

anticipate a rise in fee which will add further strain on their household income

posing a threat to their basic survival needs

▪ A large portion of the population (67%) were already behind on their payments

i.e. during Q1 & Q2 of FY2020

Observations

Significant 
Impact, 67%

Moderate Impact, 
33%
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Parents exclaim that the lack of social engagement and extended learning hours have added to their child’s stress levels and heightened anxieties

Operational economics hinder successful school reopening

IMPACT OF ADDED STRESS NOTICED

ACCEPTABLE SESSION DURATIONS

Upto 2 hours, 
78%

More than 2 hours, 
22%

▪ Countries that have successfully reopened schools, have all stated that, there is

an eerie sense of fear amongst the students that could get in the way of learning

and development

▪ The situation in India, is not expected to be very different as students and staff

are expected to consistently wear masks, minimise engagement and remain at

bay from each other making the schooling experience starkly different and

stressful at all times

▪ Parents have also stated that over the course of the lockdown, their child has

come to be increasingly irritable, neurotic and anxious due to their limited

understanding of the pandemic and is expected to harbor these feelings even

after schools reopen

▪ Therefore, parents when presented with the opportunity to send their child back

to school, are only willing to do so for about 2 hours a day, twice a week which

effectively amounts to 4 hours of weekly schooling

▪ Considering operational economics, it would be impractical for schools to

operate at 4 hours of weekly learning even at skeletal capacities and should

therefore reconsider their decision to reopen.

Observations

Significant 
Impact, 78%

Moderate Impact, 
22%
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▪ Given the extent of penetration of the virus, it is a serious cause of concern that a large section of the population has had positive cases

within their households.

▪ The results only reinforce the unlikeliness of parents to send their children to school bearing in mind the several risks that present

themselves even after utmost adherence to protocol.

▪ Considering the grim realities of the pandemic, financial slowdowns further create a challenge for parents to successfully support regular

schooling activities for their children due to added fee burdens.

▪ As most of parents reported, accountability in terms of preventive behavior is minimal for the community at large which further

increases the risk of infection through negligence.

▪ As risk minimization remains an overall priority, suggestions like 4 hours of weekly studies have surfaced. Unfortunately, operational

economics does not agree with short session durations even at skeletal capacities

▪ Considering the realities and modalities of the scenario today, schools have their task cut out for them. One that not only requires

development of a comprehensive safety protocol but also one that educates and satisfies parents of its enforcement as well

Key Takeaways

Based on the results of the study, it is apparent that parents would want a safe and secure environment for their children; one where learning flourishes

and students grow holistically without any restrictions or fear

Findings & Takeaways
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